
Complaint form 
Complainig:  
Name and Surname:  ………………………………………………………………………….. 
Address:  ………………………………………………………………………….. 
Phone:  ………………………………………………………………………….. 
E-mail:  ………………………………………………………………………….. 

Supplier: KITSTORE, Revoluční 655/1, 110 00, Praha 1 – Staré Město 

Sales document number: ………………………..……     Date of sale : ……………..……..… 
Order Number:…. ………………………………….... 

Identification of the claimed goods: ..……………………………………………….………..... 
Manufacturing number: ………………………………….... Serial number: ………………….
Description of the defect: 
………………………………………………………………………………………………....... 
………………………………………………………………………………………………....... 
………………………………………………………………………………………………....... 
………………………………………………………………………………………………....... 

Package contents up on delivery: 

………………………………………………………………………………………………....... 

………………………………………………………………………………………………....... 

Notice: Always hand over the goods for complaint complete, including accessories, to prevent an 

extension of the complaint time.

The preferred method of handling the complaint.

Repair: Exchange:             

…………………………………………… 

   Date and signature of the complainant 

______________________________
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